National Transit Institute
Comprehensive ADA Paratransit Eligibility Workshop

Jan. 11, 2012 (8am-5pm) and Jan. 12, 2012 (8am-5pm)
Hosted by the City of Albuquerque Transit Department at the Alvarado Transportation Center
2nd Floor Training Room, 100 Tst St. SW, Albuguerque, NM 87102

The course begins with a review of ADA paratransit criteria and then reviews ADA paratransit
eligibility requirements. The two-day session presents more detailed information about alternative
eligibility determination processes, with a focus on in-person interview and assessment options. It
also addresses "difficult" determination issues and presents options for trip-by-trip eligibility deter-
minations.

Program Compliance and Management Development will be the focus of this conference.

COURSE OBJECTIVES
Overview of ADA Paratransit Eligibility
Eligibility Considerations
Alternative Eligibility Determination Process and Materials
Model In-Person Interview/Assessment Process Developed by Easter Seals Project ACTION
Making Eligibility Determinations
Travel Training and Paratransit-To Fixed-Route Feeder Service Considerations
Interview Techniques
Implementing Trip-by-Trip Eligibility
Appeals of Eligibility Determinations: Essential Elements and Alternative Processes.

AUDIENCE
The comprehensive course is intended for people who are interested in learning about several
in-person interview/assessment tools and approaches to apply them in their systems.

Tuition shall be waived for federal, state and local government employees who work in transpor-
tation or related areas.
Fee for contractors and consultants: $300.00

For more information, go to
hitp://www.ntionline.com/courses/courseinfo.php?id=8
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